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ICW REPORTS  
 

Weekly Report (WKR) 
This report highlights important details required from the pharmacy. These include; 
 
• Resub recommended 
Scripts marked "resub recommended" on the WKR have not been received by the schemes. If valid, please 
resubmit and provide ICW with the dates and script numbers for follow-up. Resubs can be listed on a separate 
sheet if preferred. 
 
• RejecƟons & Short Payments 
These will be marked as BTM (bill to member) and include admin fee differences. Please confirm whether 
charged to member or wriƩen off 
 
• Scripts where the net value is zero 
These are paid scripts where the claim value is zero, or no valid script exists on ICW’s system. Please check if 
paid correctly, and confirm gross and claimed/net amounts, or confirm if cancelled at the pharmacy. 
 
NOTE: Incorrect payments by schemes submiƩed via Mediscor/Bromed can only be reversed on request by 
the pharmacy, and not by ICW. 
 
• Script’s short paid 
Short paid with reason: “Mediscor's /Interpharm's/ Healthnet's/ Mediswitch’s claimed amount was paid”. 
Please confirm if paid correctly or whether ICW should query short payment. 
 
• Overpayments 
Payments exceed the net amount claimed. Please check if paid correctly and confirm gross and claimed/net 
amount. 
 
• Scripts cancelled by pharmacy at the scheme 
Please confirm if reversed at pharmacy. If not, please confirm your date of resubmission and the script 
number used. 
 
• PMB scripts rejected 
Rejected PMB scripts are highlighted as the schemes are legally obliged to pay for these condiƟons 
 
 
Scheme Payment Report (SPR) 
Summary of medical aid payments made during the month. The payments on this report need to be 
compared against the pharmacy’s bank statements.  
 
NOTE: Differences to take note of are payments that show on ICW reports but not on bank statements, and 
vice versa. 
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ICW REPORTS (conƟnued) 
 

Claimed and Paid Report 
This report helps verify if the pharmacy’s monthly total matches the total claimed at ICW and can also highlight which 
schemes process payments the fastest. 
 
 
Balances under R10.00 Report 
ICW does not query scripts with a balance under R10, as most schemes do not process such small payments. The 
pharmacy can either write these off or bill the member (BTM). 
 
Bank recons (where required) 
ICW tracks and idenƟfies all receipts from schemes, then compares them to the ICW Scheme Payments Report to ensure 
accuracy. We provide the client with bank reconciliaƟon reports that highlight scheme receipts without processed 
statements, statements processed without corresponding receipts, and a monthly summary of scheme receipts for clear 
tracking. 
 
ICW will follow up with the schemes to address missing receipts and missing statements 
 
Ownership reports (where change in ownership) 
This report provides a summary of medical aid payments made during the month. Payments labeled "old rx" relate to 
claims made before the ownership change and are owed to the previous owner. Payments labeled "new rx" pertain to 
claims due to the current/new owner. 

 

Medical Aid Claims Outstanding Report (Debtors/Age Analysis) 
This report shows the aging of your debtors and can be used to monitor your outstanding payments and query 
any concerning late payments with ICW. 
 

 

 
 
 

EXPECTED REPORTING TIMELINE  

 

Access to your system can be obtained within 3-4 weeks. 
This can be expedited if you allow access via Anydesk or Teamviewer 
Weekly report - available in 3-4 weeks aŌer we have access to scripts. 
Month end report - received in 3-6 weeks depending on the start date 
No invoices will be processed unƟl you have received your first weekly report or if we have started your recons aŌer the 
middle of the month 
Bank reconciliaƟons (recons) will be billed for from the first month that the recons were compiled  
i.e. the month aŌer your first month-end with ICW  
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WEEKLY REPORT  
(available every Monday) 
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SCHEME REPAYMENT REPORT 
(Monthly) 
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DEBTORS AGE ANALYSIS  
(Monthly) 
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CLAIMED & PAID REPORT - SUMMARY  
(Monthly) 

 

 

 
 
 

OWNERSHIP REPORT  
(Monthly) 

 

 


