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ICW REPORTS

Weekly Report (WKR)
This report highlights important details required from the pharmacy. These include;

¢ Resub recommended

Scripts marked "resub recommended" on the WKR have not been received by the schemes. If valid, please
resubmit and provide ICW with the dates and script numbers for follow-up. Resubs can be listed on a separate
sheet if preferred.

e Rejections & Short Payments
These will be marked as BTM (bill to member) and include admin fee differences. Please confirm whether
charged to member or written off

e Scripts where the net value is zero
These are paid scripts where the claim value is zero, or no valid script exists on ICW’s system. Please check if
paid correctly, and confirm gross and claimed/net amounts, or confirm if cancelled at the pharmacy.

NOTE: Incorrect payments by schemes submitted via Mediscor/Bromed can only be reversed on request by
the pharmacy, and not by ICW.

e Script’s short paid
Short paid with reason: “Mediscor's /Interpharm's/ Healthnet's/ Mediswitch’s claimed amount was paid”.
Please confirm if paid correctly or whether ICW should query short payment.

e Overpayments
Payments exceed the net amount claimed. Please check if paid correctly and confirm gross and claimed/net
amount.

e Scripts cancelled by pharmacy at the scheme
Please confirm if reversed at pharmacy. If not, please confirm your date of resubmission and the script
number used.

e PMB scripts rejected
Rejected PMB scripts are highlighted as the schemes are legally obliged to pay for these conditions

Scheme Payment Report (SPR)
Summary of medical aid payments made during the month. The payments on this report need to be
compared against the pharmacy’s bank statements.

NOTE: Differences to take note of are payments that show on ICW reports but not on bank statements, and
vice versa.
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ICW REPORTS (continued)

Claimed and Paid Report
This report helps verify if the pharmacy’s monthly total matches the total claimed at ICW and can also highlight which
schemes process payments the fastest.

Balances under R10.00 Report
ICW does not query scripts with a balance under R10, as most schemes do not process such small payments. The
pharmacy can either write these off or bill the member (BTM).

Bank recons (where required)

ICW tracks and identifies all receipts from schemes, then compares them to the ICW Scheme Payments Report to ensure
accuracy. We provide the client with bank reconciliation reports that highlight scheme receipts without processed
statements, statements processed without corresponding receipts, and a monthly summary of scheme receipts for clear
tracking.

ICW will follow up with the schemes to address missing receipts and missing statements

Ownership reports (where change in ownership)

This report provides a summary of medical aid payments made during the month. Payments labeled "old rx" relate to
claims made before the ownership change and are owed to the previous owner. Payments labeled "new rx" pertain to
claims due to the current/new owner.

Medical Aid Claims Outstanding Report (Debtors/Age Analysis)
This report shows the aging of your debtors and can be used to monitor your outstanding payments and query
any concerning late payments with ICW.

EXPECTED REPORTING TIMELINE

Access to your system can be obtained within 3-4 weeks.

This can be expedited if you allow access via Anydesk or Teamviewer

Weekly report - available in 3-4 weeks after we have access to scripts.

Month end report - received in 3-6 weeks depending on the start date

No invoices will be processed until you have received your first weekly report or if we have started your recons after the
middle of the month

Bank reconciliations (recons) will be billed for from the first month that the recons were compiled

i.e. the month after your first month-end with ICW
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WEEKLY REPORT
(available every Monday)
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Weekly report 1119

2019/03/11

Tel :(021) 558 1435/9136/9786
Fax: 086 594 3188
E-mail: sasha@icw.co.za

Please attend to all three separate sheets called: 'Resubs’' and 'BTM'

ICW| Scheme | RxNo Date Member Nett | Paid by | Written Notes Resub /BTM |PMB Condition
Balance
Amount] MAid Off 1_Adminfee**
UNRESOLVED This invalid script was paid by Medpos to the pi y on dated
R MDS0118 1111807 201902125 RO.O0 R7730 ROO00 R77.30 2019/03/01. If you change thisto a vald script, please confirm your gross and neft
CLAIM (4768) amounts or confirmif you refunded the member
Ph y |
UNRESOLVED This invalid Script was paid by Medpos 1o the pharmacy on statement daled
R MDS0118 1112258 201902128 ROO0 R18361 RO.00 R18361 2019/03/01. If you change this to a valid script, please confirm your gross and nett
CLAIM (4320) or confirmif you refunded the member
Pharmacy comments | |
Last claim extracted by ICW

Dispense date: 2019/03/01
Script# 1112346
**BTM = Bill To Member

NB: Please keep ICW informed of any resubmissions to follow up further payments

Pagel
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SCHEME REPAYMENT REPORT

(Monthly)

PHARMACY
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MANAGEMENT
PHARMACY
Summary of Medical Aid Payments to Pharmacy on 20241112
Opsomming van Mediese Skema Betalings aan Apteek
CPO Statementdate Date Paid Amount Cheque?
NMC 2024110728 2024/11/01 R 1357.89
MEDSHIELD 2024/11/01 2024/11/01 R 790.79
BESTMED 2024/10/29 2024/11/01 R 1204073
MEDIKREDIT 2024/10730 2024/11/01 R 171403
GEMS 2024110731 2024/11/01 R 40 396.34
PICKN PAY 2024110731 2024111/02 R 578.44
FEDHEALTH 2024/11/04 2024/11/04 R 296520
MEDISCOR 2024/11/04 2024/11/04 R 40529
BANKMED 20241106 2024/11/05 R 804320
DISCOVERY 2024/11/06 2024/11/05 R 77 536.62
DISCOVERY 2024/11/06 2024/11/05 R 182373
REMEDI 2024/11/06 2024/11/05 R 687.74
LAHEALTH 2024/11/08 2024/11/08 R 267686
ANGLO MEDICAL SCHE 2024/11/06 2024/11/05 R 411.03
NETCARE 2024/11/06 202411/05 R 842.07
BESTMED 202410731 2024/11/05 R 330294
GENESIS 202411031 2024/11/08 R 624.92
MEDIHELP 2024110731 2024/11/06 R731029
POLMED 2024/11/08 2024/11/06 R 884384
OMSMAF OLD MUT STA 2024/11/06 2024/11/06 R 50874
MOMENTUM 202411101 2024/11/06 R 41845
HEALTH SAVER MOMEN 2024/1101 2024/11/06 R 84232
RAND WATER 2024/11/02 2024/11/06 R 815.87
CAPE MEDICAL PLAN 2024/11/01 202411/07 R 3033856
TRANSMED 2024/1 101 2024/11/07 R 175697
FEDHEALTH 202411107 202471107 R 242072
AECI 2024111007 2024111107 R 716.99
SABC 2024111007 2024/11/07 R 111556
PARMED 2024111007 202471107 R 290.34
BONITAS 202411107 202471107 R 258978
BESTMED 202411105 2024/11/08 R8477.42
MEDSHIELD 2024/11/08 2024/11/08 R 534382
MEDIKREDIT 2024/11/06 2024/11/08 R 5256.36
SCRIPTPH ARM 2024/10/1 2024/11/08 R7441328
SCRIPTPH ARM 20241021 2024/11/08 R 533066
MEDSHIELD 202411111 202411111 R176.73
Total R 206 224.62 o
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DEBTORS AGE ANALYSIS
(Monthly)
Scheme <30 Days 3060 Days | 6090 Days | 90-120 Days | 120+ Days Total

AECI 316.82 - - - - 316.82
BANKMED 595.15 - - - - 59515
BARLOW 203.97 - - - - 203.97
BCIMA 653.21 - - - - 653.21
BESTMED 639846 - - - - 6398.46
BONITAS 16 72342 103.05 - - - 16 826.47
CAMAF 23254 - - - - 23254
DE BEERS 9541 - - - - 95.41
DIS 861192 - - - - 8611.92
FEDHEALTH 4344 - - - = 4344
GEMS 124 25571 211.09 197.53 - 955 125 383.88
GLENCORE 121875 - - - - 1218.75
HOSMED 916.78 - - - - 916.78
LAHEALTH 421572 - - - - 421572
MDS 80.71 - - - - 80.71
MEDSHIELD 310703 - - - - 3107.03
MH 228763 - - - - 228763
MK 233.71 - - - - 233.71
NETCARE 429.31 - - - - 429.31

4
POLMED 1512905 159 .41 - - - 19 288.46

1
SABC - 737.59 - - - 1737.59
SABMAS 3451 - - - - 3451
SAMWUMED 269.81 - - - - 269.81
SASOLMED 605.47 469.06 - - - 107453
SIZWE 398.35 - - - - 398.35
SPECTRAMED 72.88 - - - - 72.88
TRANSMED 42542 - - - - 42542
UMVUZO 994.03 122.49 - - - 1116.52

6
TOTAL 188 549 21 802.69 197.53 - 719.55 196 268.98

For details of amounts highlighted in yellow, please see the DETAILED tab

_ For amounts highlighted in grey, please see the notes below:

These schemes don't pay totals below 50.00:

- LIBCARE

- SELFMED

- MEDSCHEME GROUP OF SCHEMES (See tab MEDSC for list of
schemes)

- SPECTRAMED

These schemes don't pay totals below 20.00:
- SEDMED

-NMC

These schemes only pay after 9 weeks:
- PSEMAS

- AFFINITY

- DAY1

- COMMED

- SCRIPTPHARM / NEDGROUP
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CLAIMED & PAID REPORT - SUMMARY

(Monthly)
Scheme Claimed |October 2024 2024 |December 2024 (January 2025 |TotalPaid |Balance (wri Off [Adj d Bal in|O id [AdminFee [BTM
|BANKMED 3196.24 [2810.67 385.57 0.00 0.00 0.00 3196.24 [0.00 0.00 0.00 0.00 |0.00 0.00 0.00 [0.00 |
BONITAS 3707.45 [597.91 2690.31 89.18 330.05 0.00 3707.45 [0.00 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
DISCOVERY _ [13497.24 16 441.82 855.42 0.00 0.00 0.00 17297.24|-3800.00 _ [0.00 -3800.00 0.00 [-3800.00 [0.00 0.00 [0.00
GEMS 6512.48 [3577.55 2934.93 0.00 0.00 0.00 6512.48 [0.00 0.00 0.00 0.00 0.0 0.00 0.00 [0.00
i::ga‘ 10521  (0.00 105.21 0.00 0.00 0.00 10521 0.0 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
LAHEALTH 2583.24 [2583.24 0.00 0.00 0.00 0.00 2583.24 [0.00 0.00 0.00 0.00 |0.00 0.00 0.00 [0.00
MEDIHELP 3014.93 [2707.91 307.02 0.00 0.00 0.00 3014.93 [0.00 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
MEDIKREDIT _ [1517.10 [1507.93 -13.93 0.00 0.00 0.00 1494.00 [23.10 16.50 -9.90 6.60 0.00 23.10 16.50 [16.50
MEDISCOR 41153 [138.79 272.74 0.00 0.00 0.00 41153 [0.00 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
MEDSHIELD _ [2332.75 |0.00 2332.75 0.00 0.00 0.00 2332.75 [0.00 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
MOMENTUM
HEALTHAME |1 385:86 (86945 516.41 0.00 0.00 0.00 1385.86 (0.00 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
OMSMAF OLD
T 201.84 (0.00 201.84 0.00 0.00 0.00 201.84 (0.0 0.00 0.00 0.00 |[0.00 0.00 0.00 [0.00
PICKNPAY  [629.87 [224.10 405.77 0.00 0.00 0.00 629.87  [0.00 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
POLMED 575.89 [142.84 433.05 0.00 0.00 0.00 575.89  [0.00 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
PRIMECURE _ [214.13 [214.13 0.00 0.00 0.00 0.00 21413 [0.00 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
REMEDI 107.52  [107.52 0.00 0.00 0.00 0.00 107.52_ [0.00 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
SAMWUMED _ [1630.36 |755.36 875.00 0.00 0.00 0.00 1630.36_[0.00 0.00 0.00 0.00 [0.00 0.00 0.00 [0.00
TRANSMED _ [174.93  [174.93 0.00 0.00 0.00 0.00 17493 [0.00 0.00 0.00 0.00 |[0.00 0.00 0.00 [0.00
UMvUzZosU _ |0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 |0.00 0.00 0.00 [0.00
[ToTAL Ja1798.57]32 854.15 ]12302.09 Js9.18 I330.05 Jo.0o lass75.47]-3776.90 1650 ]:3809.90 ls.60 |-3800.00 [23.10 J16.50]16.50]
OWNERSHIP REPORT
(Monthly)
Statement Statement

Phar CPO Scheme Date PayDate  Total OIdRX NewRX Diffi

6039340 104 BANKMED 2021/12/22 2021/12/21 1983.9 0 1983.9 0

6039340 104 BANKMED 2022/01/05 2021/12/28 2303.03 0 2303.03 0

6039340 195 BARLOWORLD 2021/12/31 2021/12/31 345.99 0 345.99 0

6039340 75 BESTMED 2021/12/21 2021/12/24 1474.85 0 1474.85 0

6039340 209 BONITAS 2021/12/23 2021/12/23 886.62 0 886.62 0

6039340 209 BONITAS 2021/12/31 2021/12/31 617.49 0 617.49 0

6039340 185 COMPCARE WELLNESS ~ 2021/12/31 2021/12/31 159.64 0 159.64 0

6039340 11 DISCOVERY 2021/12/22 2021/12/21 9220.28 0 9220.28 0

6039340 11 DISCOVERY 2022/01/05 2021/12/28 8411.28 0 8411.28 0

6039340 191 GEMS 2021/12/17 2021/12/20 8196.35 0 8196.35 0

6039340 326 HEALTH SAVER MOMEN 2021/12/17 2021/12/23 87.41 0 87.41 0

6039340 386 HEALTH SQUARED 2022/01/05 2021/12/31 345.69 0 345.69 0

6039340 170 LAHEALTH 2021/12/22 2021/12/21 2602.67 0 2602.67 o

6039340 170 LAHEALTH 2022/01/05 2021/12/28 2294.77 0 2294.77 0

6039340 22 MEDIKREDIT 2021/12/22 2021/12/24 896.24 0 89.24 0

6039340 149 MEDSHIELD 2021/12/24 2021/12/24 240 0 240 0

6039340 168 MOMENTUM 2021/12/17 2021/12/23 582.62 0 582.62 0

6039340 56 NAMMED 2021/12/31 2021/12/31 1132.18 0 1132.18 0

6039340 66 NETCARE 2022/01/05 2021/12/28 80.6 0 80.6 0.

6039340 140 POLMED 2021/12/29 2021/12/29 1754.56 0 1754.56 0

6039340 140 POLMED 2021/12/31 2021/12/31 968.93 0 968.93 0

6039340 127 SAMWUMED 2021/12/09 2021/12/14 1382.99 0 1382.99 0

6039340 127 SAMWUMED 2021/12/28 2021/12/31 147.17 0 14717 0

6039340 147 SCRIPTPHARM 2021/12/15 2021/12/15 234.81 0 23481 0

6039340 147 SCRIPTPHARM 2021/12/15 2021/12/15 1930.26 755.07 1175.19 0.

6039340 142 TRANSMED 2021/12/17 2021/12/23 950.33 0 950.33 0

49230.66  755.07 48475.6 0
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